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City Holdings Our Code of Conduct

Introduction

City Holdings Limited (City Holdings) is a majority Myanmar family owned company committed
to making positive contributions to Myanmar’s economy and society through competitive
business consistent with the core principles of fairness and integrity. The City Holdings’ Board
has adopted this Code to provide a set of guiding principles to be observed by all City Holdings
and City Holdings’ Group Companies and Sectors - directors, officers, employees, managers as
well as to any third parties where it’s expressly stated to apply (personnel).

As a requirement of employment, all employees are required to comply with this Code and
other City Holdings policies and procedures and any breach will be taken seriously. If there is a
separate process under the Company Law or Corporate Governance Manual the Directors will
follow that process.

Our Principles
All City Holdings’ personnel are expected at all times in their roles to act consistently with the
following principles:

e Acting with fairness and integrity and being accountable for our actions

e Acting in compliance with laws and City Holdings’ policies and procedures

e |dentifying and managing conflicts of interest

e Maintaining the integrity of our records, information and resources

e Treating employees with respect and providing a safe working environment
e Contributing to our community and protecting the environment
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City Holdings Our Code of Conduct

Acting with fairness and integrity and being accountable for our actions
City Holdings competes vigorously in business but we also compete fairly and with integrity.
Fairness and integrity are integral to the way in which we conduct business and should guide

all our decisions. City Holdings’ personnel are expected to operate in a professional manner
by:

e Performing our duties with care and diligence and seeking to achieve excellence in our
roles

e Complying with all laws that are applicable to our business

e Being accountable for our actions

e Dealing fairly with our customers, suppliers, business partners and our competitors.

Key Messages: We will conduct our work in a professional manner and deal fairly with those
we interact with. We agree that we are accountable for our behaviour.
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Acting in compliance with laws and City Holdings policies and

procedures

We expect all personnel to attend required training and comply with laws applicable to their
roles. Our personnel are also required to comply with all policies and procedures of City
Holdings (for example employees must comply with their employment contract and the Rules
and Regulations for Employees).

Many of the laws referred to in this Code have fines and/or imprisonment for breach of the
requirements of the law. If you breach these laws, you may lose your job and there could be
other legal action taken.

Anti-corruption, gifts and hospitality

We take a zero-tolerance approach to corruption or bribery committed by our personnel,
suppliers and business partners. Such activity is contrary to the principles of fairness and
integrity, in breach of law and is harmful to City Holdings’ reputation.

We must comply with Myanmar’s Anti-Corruption Law 2013 and we expect all personnel and
suppliers and business partners to also comply with this law. The following are our core anti-
corruption requirements and all personnel must observe these principles at all times:

e We do not promise or offer to give or discuss giving an undue advantage to any person,
whether a public official or a private employee, in order to influence that person to act
in an improper manner

e We do not accept gifts, entertainment or hospitability in circumstances which would be
considered to give rise to undue influence or which would otherwise be in breach of our
principles and polices

e We never give or receive cash gifts

We have developed a comprehensive City Holdings’ Policy on Gifts, Hospitality and Expenses
(see Appendix 1). This policy sets out the detail of giving and receiving gifts, hospitality and
expenses —we also expect our suppliers to follow the policy.
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City Holdings Our Code of Conduct

Key messages: You must ensure that:

e you always comply with the City Holdings’ Policy on Gifts, Hospitality and Expenses (see
Appendix 1) — if in doubt consult with the Legal Department which will advise on best practices

e you never offer or accept any form of bribe in return for business

e you never give or receive cash gifts

e if you receive a gift or offer of hospitality valued over MMK 1 lakh (MMK100,000) you must
report it using the Gifts and Hospitality Reporting Form available at City Family under Employee
Self Service This will be sent to your manager for approval and details will automatically be
recorded details in the Gift & Hospitality Register. Gifts considered to be overly-generous or
extravagant gifts must be donated to charity or returned.

e  Gift giving to government officials is governed by very strict laws and regulations; any gifts given
to officials must comply with these laws and regulations which includes the President’s Office
Guidelines for Acceptance of Gifts (see Appendix 1 for details).

If any manager is unclear on what to do, they should consult with the Legal Department. The Gift &
Hospitality register and compliance with the Policy and Anti-Corruption law will be regularly monitored
to ensure compliance.

Where we become aware that a supplier is convicted for breach of the Anti-Corruption law, we will
terminate our arrangements with them.
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City Holdings Our Code of Conduct

Competition Law

The City Holdings Group operates as one business covering sectors including retail, food and
beverages, distribution (FMCG), distribution (premium), property, manufacturing, agriculture
and City ventures. We have a Group-Wide Competition Policy which provides detailed guidance
on competition law issues and includes practical “dos and don’ts” for relevant personnel to
follow.

City Holdings is committed to complying with the Competition Law 2015. The objectives of the
Competition Law can be summarised as follows:

e To protect public interests being injured through monopolisation or the manipulation
of prices by any individual or group with the intent of causing unfair competition in
economic activities

e To control unfair market competition on internal and external trade and economic
development

e To prevent abuse of dominant market power, and

e To control the restrictive agreements and arrangements amongst businesses.

City Holdings will act in a fair manner in our business dealings and we will not engage in actions
which we deem to be anti-competitive.

We will obtain competition clearances or approvals where these are required under the
Competition Law. For good corporate governance reasons, contracts between City Holdings’
Group companies will be conducted on an “arms-length” basis.
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City Holdings Our Code of Conduct

Key messages:

e The City Holdings Group operates as one business and all personnel must act in a fair manner in
our business dealings.

e You must never discuss, directly or indirectly, matters such as prices, pricing intentions, pricing
strategies, product or marketing plans, confidential terms of sale or any other commercially
sensitive topics with our competitors

e You must never gather information about our competitors using deception, theft,
misrepresentation, or other illegal or unethical means nor in a way that can violate competitors’
intellectual property, confidentiality or trade secrets

e You must never pressure or agree with a customer on resale prices - the pricing is always at the
customer’s discretion

e Ifyou are unsure about any matter relating to Competition Law you should raise the matter with
your manager who can consult with the Legal Department for guidance as required.
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City Holdings Our Code of Conduct

|dentifying and managing conflicts of interest

All personnel owe a duty to act in the best interests of City Holdings in fulfilling their roles. Our personal
interests should not conflict with our duties to City Holdings. A conflict of interest may arise where you
are in a personal relationship with:

o a direct report or other employee where this could create a conflict with your employment
duties; or

o a customer or supplier that may prejudice or influence your business relationships or prevent
City Holdings from securing the most commercially favourable terms for purchase or supply of
goods or services.

A personal relationship is where you have a close connection to the other person e.g., they are a family
member (e.g. parent, child, brother, sister, wife, husband, other relative) or a friend.

To manage conflicts of interest, all employees must:

o disclose actual or perceived conflicts of interest using the General Conflicts of Interest
Declaration Form available at City Family under Employee Self Service;
o keep an arm’s length relationship when dealing with customers and suppliers.

In addition to the above, all Rank 7 and above employees must;

o make an annual conflicts of interest declaration using the Annual Conflicts of Interest
Declaration Form available at City Family under Employee Self Service.

Any such interests will be automatically recorded in the City Holdings’ Interest Register. Guidance
should be obtained from the Legal Department/ Group General Counsel on any conflict of interests
concerns.

Directors of City Holdings must comply with provisions of the Company Law in relation to conflicts of
interests.

Key messages:
All employees must:

o disclose actual or perceived conflicts of using the General Conflicts of Interest
Declaration Form available at City Family under Employee Self Service;
o keep an arm’s length relationship when dealing with customers and suppliers.

All Rank 7 and above employees must;

o make an annual conflicts of interest declaration using the Annual Conflicts of Interest
Declaration Form available at City Family under Employee Self Service.
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City Holdings Our Code of Conduct

Maintaining the integrity of our records, information and resources

Use of property, funds, facilities and services

You must only use City Holdings property, funds, facilities and services for authorised purposes and not
for personal benefit or for the benefit of unauthorised third parties. City Holdings regards the
unauthorised removal of equipment, supplies and other resources belong to City Holdings as theft.

Key messages:

e [tis your responsibility to protect and care for City Holdings’ property and other assets.
e You should ensure that all actions in relation to City Holdings’ property are honest at all times.

City Holdings business records

All City Holdings records must give a true and fair view of our business. It is essential for the proper
operation of our business that all transactions are recorded in accordance with our accounting
procedures. All employees must exercise due care and skill when recording transactions. To dishonestly
record or conceal a transaction would be a serious breach of this Code and may be illegal. No director
or employee shall take or refrain from taking any action that may improperly influence or deceive City
Holdings’ internal or external auditors.

Key messages:

e All business records must be true, fair and accurate.
e You must record all our business transactions accurately and with proper care and skill.
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City Holdings Our Code of Conduct

Confidential information

In today’s digital world, information is as valuable to a business as physical assets such as land, buildings
and stock. Much of our information is confidential, meaning that it is not known or available to the
general public. Such information may include financial results, customer and marketing data, details of
business opportunities, project and technical data, strategic plans, supply and trading terms,
commercial arrangements and intellectual property. Confidential information may also be information
of other parties who we do business with (for example our partners and suppliers) and the information
of Government Ministries and Departments. Confidential information also includes sensitive
information about our personnel (your direct reports, team members and colleagues) including
performance reviews, salaries, bonus amounts or commissions and their personal bank account details.
For individuals, including customers, there are special categories of confidential information including
personal information which can be used to identify the individual and their telephone number, home
address and banking details.

It is very important to our business that all confidential information is properly protected and kept
confidential. To disclose it could negatively affect our competitive position, damage our relationships
and expose us to legal consequences, for example if we breach a non-disclosure agreement with a
business partner.

All personnel must protect our confidential information and the confidential information we receive in
dealings with our suppliers, business partners and other parties (including the Government). This means
you:

e must only use confidential information solely for the purposes of your duties

e must preserve the confidentiality of City Holdings confidential information and the confidential
information of our suppliers, business partners and other parties (including the Government)
and ensure it is not disclosed, except on a need to know basis to other City Holdings personnel
or with proper authorisation to other recipients

e must not use or modify any confidential information for personal gain or for a third party’s
interest or benefit
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City Holdings Our Code of Conduct

e use common sense when dealing with confidential information and protecting it — for example
don’t take photos of confidential presentations and never post confidential information on
social media.

If you are concerned that you may have improperly disclosed confidential information, you should speak
to your manager immediately.

Key messages:

e confidential information must be kept confidential and only used for authorised work purposes

e (City Holdings has a “clean desk” policy — do not leave documents on your desk when you finish
work for the day;

e you must lock your computer when you are not at your desk so confidential information cannot
be seen by other personnel or visitors to our offices;

e you should not access confidential information in public places where other people can read or
photograph it.

Privacy and data protection

Although Myanmar does not yet have privacy or data protection laws, City Holdings is committed to
good practices in protecting private personal data such as personal information and credit card and
bank account details. Personnel should only use private personal data of customers and any other
persons for approved work purposes. Private personal data should only be used or purposes the person
has consented to. All personnel who handle customer data must comply with the City Holdings Privacy
Policy.

Key message: All personnel who handle customer data must comply with the City Holdings Privacy Policy.
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City Holdings Our Code of Conduct

Information and Communications Technology (ICT)

Email, the internet, yammer, teams, office, facsimile, telephone and other City Holdings’ information
systems and software must be used appropriately and so as to not put the integrity of our ICT systems
at risk.

When using our ICT resources all personnel must remember that they are representing City Holdings.
City Holdings’ ICT resources must not be used for defamatory, obscene or distasteful communications
or inappropriate or unauthorised purposes. Emails and downloads will be monitored. Emails and
downloads may contain viruses or malware - never open an email from an unknown address, only
download for approved work purposes and from trusted sources. Examples of conduct that is not
permitted include:

e Accessing web sites that contain sexually explicit material or offensive content

e Downloading inappropriate material and sending or forwarding inappropriate information
e Using a work email address for personal business

e Intentionally introducing computer viruses or malicious software to City Holdings’ system
e Copying data or software without permission for personal use or to sell

Key Messages:

- ICT resources should only be used for proper work purposes.
- Forinternet and email usage: if in doubt, don’t do it.
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Media, social media and external stake holders

A good reputation is hard to earn but easy to damage. To ensure the accuracy of information provided
to stakeholders, only limited personnel are authorised to speak to the media, politicians, industry
associations, regulators and other stakeholders. Any enquiries received from the media and other listed
stakeholders should be referred to the Corporate Affairs Department.

No employee may use City Holding’s social media accounts or state that they are representing City
Holdings or one of the group brands without the approval of our CEO or Marketing Director.

City Holdings personnel must also ensure they use any social media and networking sites in accordance
with the requirements of this Code and relevant information technology and media policies.

Key Messages: To ensure that you do not inadvertently damage the reputation of City Holdings:

e refer all media and other stakeholder enquires to the Corporate Affairs Department

e never post inappropriate, false, negative or malicious comments on-line about the City Holdings,
your workplace and/or your colleague

e f in doubt about whether it is sensible to post something on-line/ on social media, the safest
course is not to post.
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Treating employees with respect and providing a safe working
environment

All City Holdings” employees are entitled to respect and to receive applicable labour rights. In particular,
we are committed to safeguarding the following rights:

e We recognise the dignity of all persons and respect their freedom and privacy

e Employees shall be entitled to just and favourable remuneration, fair working hours and holiday
entitlement

e We allow our employees freedom of association and the right to engage in collective bargaining

e We will not discriminate on the grounds of gender, marital status, age, religion, physical ability,
sexual orientation, political beliefs or social class in the workplace or when considering
promotions

e Employees should be allowed to perform their role without being bullied, harassed or
threatened

Aggressive or intimidating behaviour, theft, dishonesty or fraudulent behaviour by our personnel will
not be tolerated.

Key messages:

e we treat our personnel fairly and in accordance with the law
e you must respect your team members, managers and colleagues

Occupational Health and Safety

City Holdings consider that occupational health and safety is as important as any other company activity
or objective. We will provide a safe workplace and develop safety and health awareness amongst City
Holdings’ personnel. In keeping with our commitment to provide a safe workplace:

e No smoking is allowed in the indoor areas of any of our premises
e Our personnel may not be under the influence of illegal drugs or alcohol while they are on our
premises and may not consume illegal drugs or alcohol on our premises.

Key message: Any workplace accidents should be reported to your manager and managers must report

significant accidents to the HR Department and the Health and Safety Department.
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Contributing to our communities and protecting the environment

As well as the direct community benefits of offering employment, leasing from small property holders,
and supporting small and medium suppliers to grow, we are committed to supporting our local
communities and to limiting our environmental impact. We adopt the approach of doing business
responsibility to minimise impact and protect the environment.

City Holdings’” Group companies have been undertaking corporate social responsibility (CSR) activities
for many years as a way of saying “thank you” — by giving back to society and helping underprivileged
communities and groups.

Through our City Love & Hope Foundation we will continue to coordinate our CSR efforts and take our
contribution to the local community and society to the next level. The Foundation is aimed at aiding
four sectors: Education, Health, Environment and Community Living.

Key messages:

e We support our communities and protect the environment
e Personnel should reduce, reuse and recycle in the workplace

cCc O ﬁ N C ’T‘ (¢] C C Cc C Cc O crc
('TO)J?OCQO@I C\RﬁS’B(&?@O 33260 33(71"8@[603 é? :DU.T)OOU)O:PSO’.HC(T) momoo@cs

d
. . C C o C ¢ o C ocC o [o]
City Holdings Group 20p3 3200032mcqp: © oo:eo:@czl 30| @l G@ 326005022 O
o}

C C C C
@Cgl 3?63330)8?(03 3?030’)0)3093 ° 6030808 2

o)
]

L
(9] C C C _C (9] ¢ C C C CcC O
OOODOOOOD[QI-(;]CD@II C\?OC‘%SQ{PSO’L) OY)O?OO@@(O: GGIDC(G)]-OOGCD’D %@8(\3@80?

C_ <, o2 C Co om So C N Coc & c. <, Cc O o S Co
C\?(.)Cc?o(ﬂ)o(? G&TJC&O’JSJOD’)GO’J QoC nO?o C 0363980 0)&?0?9 OCDOA?J)’.HC(YE 39(7)39@600 c?(\)eo
C
32

. . ) C N cC 0 crc/rc C o (O
Clty HoIdlngs Group M 8038 (\)(DSB@SBO)ESOO G SGSU)?@?@CS &C 00 [9[86033603’) QO3
LO [ s T5 ° 0o
C

[e]
C N (9] Q C ¢ C C (9}
3’2@@84{]’)& 39@3339(33]’)30? O’lJL 608[5 [;3(03 meeqzepoooo.%weaoocamzﬂm (CSR) ({Pg(')? C\)‘?SD)GOJD (J§¢

’]Co o ocC [¢] C
cO Ca&ﬂ’)o(g)? (DG:RS’BQJ:?G’B(D G&TJC&

. . C . . C C ¢ % C C
City Holdings Group 20po City Love & Hope Foundation © 00030C COOGEEEP 020050IEI0DCE M|
(9] C C ¢ QOC § C(e C O c C C C C C o
QP30Y SOMOCOMD 0ID0HL DO|SCILDO [;303[33 G32009C2) CYLOD0$2MY|C3Nz G.y_)mcm)aogcnmﬁ 390’.11{3@{

o]

Q "] C % o So C C o ﬁ C C C C o G C o <, o

OPLeO Q@II GGYJCGSQﬂCo ooeeooocq@ca (=) Gl@gl@%m&)@ (TJ(&I]’J)GC\)DG]-O@(DGOD’J Og)@qol O‘{WGQJGGPI
Cc _C Cc C ¢ C Q C Cc C C ’] C
OJUY)OOODO&?KY_HC?(E 020 gesoﬁc{r)sms (rl?@eemcamq:% @(DO CD[’J_‘)II

329095)’9 u%m
cCc o C \ C C c C C o e C
o (69/[&00[90&)&) Ch)ﬁ’é’?gé’?@&)i%){lég 200000 0090753’(7?/0019 32(3[932&)605’076’&)//
[y C C Cc _C C C C ° N C C ° (23 C o
*  opoeigpia) obciglmals ogpligpiafigy eqppglacs s¢ gk ogpsiepios

@ SV Cs’aa)""@‘é‘c“"’ 0505 00520 0T050
7$ T° / ® Vi i 062 o &?

28 | Page



City Holdings Our Code of Conduct

Implementation of this Code
Any questions about the Code should be sent to legal@cityholdings.com.mm.

Who does this Code apply to?

All City Holdings’ personnel are expected to act consistency with the principles set out in this Code in
conducting their roles and a failure to do so may result in disciplinary action or dismissal. This applies
whenever you are identified as City Holdings personnel.

Where can | get another copy of this Code and of the Polices referred to in it?

A copy of this Code and all Policies referred to in the Code can be found on the Group Corporate
Governance Section under SharePoint. We commit to providing each new employee with a copy of
this Code and to train our personnel on the use of this Code. This Code is available in both Myanmar
and English languages.

Where are the Registers referred to in this Code?
The Gifts and Hospitality Register and Conflicts of Interest Register at City Family ESS.

Divisions/business units Codes of Conduct and other policies

This Code applies to City Holdings and its personnel. All group owned companies are committed to
complying with the laws applicable to their business and to conducting business with integrity and
fairness.
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Compliance with this Code

This Code has the full support of the City Holdings’ Board and Chief Executive Officer, Daw Win Win
Tint. Compliance with this Code and other City Holdings policies and procedures is taken seriously. If
City Holdings’ personnel breach this Code you may face disciplinary action, including termination of
your employment. All personnel should bear in mind that some breaches of this Code could result in
offences being committed which could result in legal action against you.

Breaches of this Code — who you can speak to
We urge all City Holdings personnel to report any breach of this Code pursuant to the methods noted
in City Holdings’” Whistleblowing Policy (Whistleblowing Policy) which includes the anonymous

reporting tool available on City Holdings website (https://cityholdings.com.mm/whistle-blowing-

policy). Reports will be kept confidential (except to the extent investigations of the allegations are
required and action needs to be taken) and you will not be penalised for reporting a breach of this
Code in good faith.
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Appendix 1
City Holdings’ Detailed Policy on gifts, hospitality and expenses

Personnel may not receive gifts, hospitality or expenses from City Holdings’ suppliers or our other
business partners if such gifts, hospitality or expenses there are intended to encourage the personnel
director or employee to give preferential treatment to that supplier or business partner. Our suppliers
and  business partners may not offer such gifts, hospitality or expenses.

If there is doubt as to whether offering or accepting a gift, hospitality or expenses may breach our policy,
you should contract the HR Department or Legal Department for clarification.

We have developed the following Gift, hospitality and expenses principles:

e You must never offer or accept any form of bribe in return for business

e You must not promise or offer to give or discuss giving an undue advantage to any person,
whether a public official or a private employee, in order to influence that person to act in an
improper manner.

e You must not accept gifts, entertainment or hospitability in circumstances which would be
considered to give rise to undue influence or which would otherwise be in breach of our
principles and polices.

e You must never give or receive cash gifts.

e If you receive a gift valued over MMK 1 lakh (MMK100,000) you must report it using the Gifts
and Hospitality Reporting Form available at City Family under Employee Self Service; The details
will be sent to your manager for approval and automatically recorded in the Gift & Hospitality
Register. Gifts considered to be overly-generous or extravagant gifts may be donated to charity
or returned.

e If you receive an offer of hospitality valued at over MMK 1 lakh (MMK100,000) you must report
it using the using the Gifts and Hospitality Reporting Form available at City Family under
Employee Self Service for pre-approval. Details will be automatically recorded in the Gift &
Hospitality Register.
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Our Code of Conduct

e Asageneral principle, gifts should not be accepted from a supplier when negotiating a contract

or if a tender is pending where this may lead to a perception of undue influence

e Employees and suppliers and business partners should avoid the appearance of impropriety.

Lavish entertainment and high value gifts are likely to appear to be improper and must be

avoided. Suppliers should not offer discounts or special rates to our employees.

e Business entertainment: Personnel may from time to time be invited by a supplier or other

business partner to attend a product launching event, sporting event, cultural activity or

other entertainment event. It may be appropriate for such offers to be made and accepted
by reference to the following guidelines:

vi.

Vii.

viii.
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The supplier or business partner will be in attendance
Business will be discussed at the event
The value of the entertainment is reasonable and not excessive

Personnel business judgements and decisions will not be influenced by the
entertainment or by the expense involved

The offer of entertainment is not made at a particularly sensitive time, for
example when proposals or bids are being sought or a new contract is due to
be negotiated

Offers should not be made or accepted routinely or very frequently

Employees should always inform their manager if they are offered corporate
entertainment.

Prior approval for business entertainment and hospitality must be obtained
from your manager where the value is above USD50.
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City Holdings Our Code of Conduct

e Business meals: It may be appropriate for our employees and suppliers or business partners
to conduct business over meal times or arrange to have a business meal to share
information and ideas. Employees should not routinely plan meetings over mealtimes so as
to be the recipient of a “free” meal. However, the occasional business meal may be
appropriate provided that the guidelines set out above for business entertainment are
followed. Also, employees should occasionally offer to pay for the meal for the supplier or
business partner at City Holding’s expense (with pre-approval from the relevant City
Holdings manager).

e Business travel: In conducting business that requires out-of-town travel, employees may
receive offers from suppliers or business partners to pay for transportation,
accommodation and meals. It may be appropriate for such offers to be made and accepted
by reference to the following guidelines:

a. The supplier will be at the travel destination
b. Business is the sole reason for travel

c. The supplier or business partner will pay only for the employee’s expenses and not for
the employee’s family members or other travelling companions

Employees should always inform their manager if they intend to accept an offer relating to
business travel

e Giving gifts, hospitality and expenses

There are many circumstances where a director or employee may wish to give gifts, hospitality
or expenses to another person or company on behalf of City Holdings. Generally, the principles
regarding receiving gifts and hospitality set out above should be also be followed in this
situation.

The following additional considerations are also relevant:

e Employees may only give gifts, hospitality or expenses that are within the limits of their
authority. For gifts, employees will generally have to seek Director approval.
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City Holdings Our Code of Conduct

e Just as receiving cash gifts is never acceptable, giving cash gifts is strictly prohibited.
Gift Giving to Government Officials

Gift-giving to government officials is governed by very strict laws and regulations including the
President’s Office Guidelines for Acceptance of Gifts. If these laws and regulations are violated it
can have very strict consequences for City Holdings and the individual.

Under the President’s Office Guidelines gifts to members of the Government, commissions or
organisations established by the Government or to public employees are prohibited if the gift giver
is seeing a favour or to do business with the government, wants a benefit from the person or wants
the person to omit to do something. Gifts may be accepted in the following limited situations:

e  Gifts with a value of no more than 25,000 MMK (the maximum value of gifts which may be
received from a person or organisation within a year shall be 100,000MMK);

e gifts with a value of no more than 100,000MMK which are given on a special annual
occasional such as Christmas or Thadingyut.

As with all situations, cash is never acceptable as a gift. Refer to the section on anti-corruption above
for more details.

Any questions about this Policy and our Code of Conduct should be sent to the Legal
Department (Legal@cityholdings.com.mm).

This Version 2 of the Code is dated 18 June 2026 .

This Version 2.0 of the City Holdings Code of Conduct is dated 18 June 2026. While the core principles of how we conduct business will not
change, this Code is a dynamic document and may be updated from time to time. When this happens, the changes will be notified to personnel
and the new Version will apply
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